ATTENTION
SUPPORT DEBIT CARD HOLDERS

ACCESS TO YOUR ACCOUNT INFORMATION ONLINE HAS CHANGED!
You now need to go to BBT.com to access your account information.

HOW TO ENROLL IN BB&T ONLINE

e GotoBBT.com
e Click on the ‘Enroll’ tab
e Click on the ‘Enroll Now’ icon

Once you enroll and create your User Id and password, you will have access to all of BB&T’s Online
Banking Services at no cost* and unlimited usage such as:

e Alerts — stay in touch with your accounts 24x7 by having alert messages sent to either your
mobile device or email. You select what activity you want to be notified about

o Bill Pay —set up one time payments or schedule reoccurring payments and eliminate the need to
buy money orders or postage stamps

e Mobile Banking — send a text message to BB&T to find out your current balance or transaction
activity

*You may incur a fee from your mobile carrier



