
Most of Lexington Counties mapping applications work best using Microsoft Internet Explorer (IE) 8+, or 
Mozilla Firefox 15 +.  One exception is the “Where Do I Vote” polling locator application.  It is compatible 
with IE 9+, Firefox 15+, Google Chrome 17+, Apple Safari 5.1+, iOS Safari 4.0+, Android Chrome 2.3+. 
 
If you are experiencing problems with any mapping application, first check which browser version you are 
using.  Older browsers will cause display & map functionality problems.  To upgrade to a newer browser, 
please go to the appropriate website. 

Microsoft downloads page:  http://windows.microsoft.com/en-US/internet-explorer/download-ie 
Mozilla Firefox:  http://www.mozilla.org/en-US/firefox/fx/#desktop 

1.  Help 

2.  About Internet Explorer 

1.  Dropdown 

4.  Version 3.  Version 

Microsoft Internet Explorer Version Check Mozilla Firefox Version Check 
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If you have a compatible browser and are still having problems with the map displaying 
properly, try refreshing/reloading your browser. 



If Refreshing your browser doesn’t solve the problem, try deleting your browsing 
history & cache. 

1.  Tools 



1.  Dropdown 

3.  Clear Recent History 

Mozilla Firefox 15-17 deleting your browsing history & cache. 



What version of the Adobe Flash Player is required to use Maptopia?  
Version 10.2 or higher  
Note: If your Flash Player is a version lower than 10.2, you will be prompted to upgrade to the latest release.  
How do I know what version of the Adobe Flash Player I have installed?  
Go to http://helpx.adobe.com/flash-player/kb/find-version-flash-player.html  
This site will walk you through the process of checking your Flash Player installation. 
 
If you get this ERROR 2046 in Maptopia: 
           On your PC:  

In the browser, clear the browser cache (history, temp files etc) 
In the browser go to: 
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager03.html 
Uncheck the 2 checkboxes:  
            Allow third party Flash content to store data on your computer 
            Store common Flash components to reduce download time 
Close the browser 
Reopen the Browser 
Test the URL: http://maps.lex-co.com/lexcogeo/ 

(If everything works in the browser you can re-enable the check boxes in the Global Settings Storage panel above) 
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Pop Up Blocker Issues  
If Maptopia is not working, please check that Pop Ups from maps.lex-co.com/lexcogeo/are allowed: (see next page for graphic)  

Internet Explorer 8+ (see next page for graphic)  
1) Tools - Pop-up Blocker - Pop-up Blocker settings  
2) Address of website to allow: maps.lex-co.com/lexcogeo  
3) Click the Add button  
4) Close (go back to Maptopia)  
Firefox   
1) Tools – Options - Content  
2) Click the Exceptions button next to Block pop-up windows  
3) Address of web site: maps.lex-co.com/lexcogeo 
4) Click the allow button  
5) Close (go back to Maptopia)  
Google Chrome  
1) Click the wrench icon on the browser toolbar.  
2) Select Settings.  
3) Click Show advanced settings (at the bottom)  
4) In  the "Privacy" section, click the Content settings… button.  
5) In the "Pop-ups" section, click Manage exceptions…  
6) Hostname pattern: maps.lex-co.com/lexcogeo  
7) Behavior: Allow  
8) OK  



The link to the Property Card or the link from the Property Card to the Register of Deeds 
application (Deeds & Plats) isn’t working on my computer . 
 
POP UP BLOCKER:  
If the Register of Deeds window doesn’t open after you click the link, it may be due to your pop 
up blocker. The solution will look different depending on the Browser & Version you are using.  
In Internet Explorer 9, the message appears at the bottom of the screen:  
 
 
In Internet Explorer 8, you can turn off pop-up blocker completely, or just for a specific site. 

Internet Explorer blocked a pop-up from maps.lex-co.com/lexcogeo/ 

Link to Property Card 



POP UP BLOCKER:  
In Mozilla Firefox click the 1. Dropdown arrow at the upper left corner, then click on 2. Options.    
Choose either un-checking the 3. Block pop-up windows, or click on 4. Exceptions and 5. Add 
the address for Maptopia and click on the 6. Allow button.  

1.  Dropdown 

2.  Options 

4.  Click 

5.  Add 

6.Click Allow 



Compatability View  For Internet Explorer 9+:  
In IE 9+ click on the 1. Compatibility View icon for the Pictometry Tool to work properly.  

1.  Click 


