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Public Works
(John Fechtel, Director)

Community Development
(Ron Scott, Director
Bruce Hiller, Supervisor)

John Fechtel, Director of Public Works/Assistant Administrator, received an e-
mail from a business person doing property research for a client.  He said that
the client nor the engineer involved could give a complete history, which is what
he needed.

He said that his experience with code officials in numerous counties and states
had been that they rarely returned calls promptly and often gave the sense that
you were a bother.  

He said when he called the Lexington County offices the staff was most helpful. 
He spoke with three of our staff, Sheri and Bill, with Public Works, and Janet,
with Community Development, and said each one returned his calls promptly,
clarified his problems, and advised on the best way to fix the situations.  He said
Sheri, in particular, went out of her way to double check information and he
wanted us to know how helpful these three employees had been.

Bill Caldon
Engineering Associate III

Public Works

Janet Turner
Development Coordinator
Community Development

Sheri Armstrong
Stormwater Manager

Public Works
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Building Services
(Ray Disher, Manager)

Ray Disher received a nice letter from Rosemary Dominick, Social Services
Supervisor of the Lexington DSS office, commending Hilda for doing such an 
outstanding job at their office.  She said their office has never been this clean and
that Hilda is always very professional, dedicated, and willing to do whatever is
needed.

Ray has already shared the DSS letter with Hilda and expressed how much he
appreciates her attention to detail.

We appreciate everything you do for Lexington County.  

Keep up the good work!

Hilda Rivera
Custodial
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