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* Lexington County Sheriff’'s Department
» Lexington Police Department

* Irmo Police Department

» Chapin Police Department

« Swansea Police Department

* Pelion Police Department

e Gaston Police Department

 South Congaree Police Department
» Springdale Police Department

* Pine Ridge Police Department

» Airport Police Department
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* Lexington County EMS

* Lexington County Fire Service

» Lexington County Animal Control
* Lexington County Coroner’s Office
e Lexington County Public Works
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Our "CAD™ System
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The Computer Aided Dispatch System assists our dispatchers
in the following ways:

It allows us to input calls for service, and ships them to the
appropriate dispatcher.

* It helps us keep track of all of our on duty emergency units.
It records and saves all actions that we commit while
handling calls for service.

* It makes numerous sources of data and information available
to us.
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QulIr Phone and Radio Systemn

Our phone and radio systems have designated monitors.
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EMS "AVL™ System

The Automated Vehicle Locator System assists with
EMS dispatching in the following ways:

* Tracks all ambulances on duty.

« Recommends the 3 closest ambulances to emergency calls.
* Provides estimated time of arrival to emergency calls.

» Displays “hot zones” that recommend ambulance placement.

nnnnnn




5
%
§
3
|
E
5
2
iy
a

Help.

:
;

-_g.p.

P @

The cunent demand data represents
The data also meets the following critenia:
8 J sissam

05:55:37 to 07:55.37

on Monday

from Movember 21 lo January 05
between 2005 and 2011
for a total of 65 hours.
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2, Emergency Call Recelvea
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— Demand Information

The cunent demand data represents

05: 000 54 to DE:00:54

on Monday

from Movember 21 lo January 05
between 2005 and 2011

for a total of 65 hours.

The data alzo meets the folovwing citena:
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- Ambulance Arrives On S
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— Demand Information

The cunent demand data represents
05:066: 10 to DELDE:10

on Monday

from Movember 21 lo January 05
between 2005 and 2011

for a total of 65 hours.

The data alzo meets the folovwing citena:
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Demand Information
The cunent demand data represents
D307:51 to 05.07.51

N T
on Sunday
J‘ri""' [~ froen Decamber 04 to Jaruary 18
J N between 2006 and 2011
= for & total of 65 hours.
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A Quick Lesson Ln Using "S11™

9-1-1 is for emergency situations. You should call 9-1-1
to:

» To report a Crime in Progress

» To report a Eire

» To report a Medical Emergency
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ck Lesson

When you call 9-1-1 to report an emergency the 9-1-1
Dispatcher will ask you a few simple questions.

» Lexington County 9-1-1 Dispatchers are South Carolina
State Certified and trained to ask questions that will help
locate, prioritize and initiate a quick response to your call.

» Remember to Remain Calm and Speak Clearly.

» Tell what is needed — Police, Fire Department or Ambulance.
» Give your name, phone number and the address where help
IS needed.

» Be prepared to Answer Questions and Listen for
Instructions.
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Does it make a difference if you call 9-1-1 from a
cellular phone?

YES!
» The 9-1-1 Dispatcher may not receive the cell phone
number and address from where the call is being placed. So
Know Your Cell Phone Number and Location.
» GPS information is not always available when you make a
9-1-1 call from a cell phone.
» Always be aware of your surroundings and know the roads
you are traveling on and the direction you are headed.
» If the connection is lost the 9-1-1 Dispatcher will attempt to
call you back.




OQuick Lesson Iin Using "¢11™

Can someone who does not speak English call 9-1-17?

YES!
» Interpreters are available to translate for the 9-1-1
Dispatchers.
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Will you receive medical instructions when you call
9-1-17

YES!
»Lexington County 9-1-1 Dispatchers are trained to provide

Emergency Medical Dispatch instructions to help while the
ambulance is responding.

»>»Remember to Remain Calm and Speak Clearly.

»Be prepared to Answer Questions and Listen for
Instructions.
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What if you accidentally call 9-1-17

»1f you call 9-1-1 by mistake, do not hang up.

»Remain on the line and tell the 9-1-1 Dispatcher the call was
made In error.

»If a hang up call is received, the 9-1-1 Dispatcher will
attempt to call you back. If no one answers or an answering

machine picks up, a law enforcement officer will be sent to
Investigate.
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When should you NOT call 9-1-17

»Do NOT call 9-1-1 for legal, medical or personal advice.
»Do NOT call 9-1-1 to inquire about the weather, time of day
or request a phone number.

»Do NOT call 9-1-1 to find out why the Police, Fire
Department or an Ambulance is at the neighbor’s house.

»Do NOT call 9-1-1 to ask for help raising your children,
making them do their chores, homework or making them go
to school.

»Misuse of the 9-1-1 System is not only dangerous, it’s
a crime.




The My ©-1-1 Program
What is the purpose of the My 9-1-1 Program?
The My 9-1-1 Program is designed to assist emergency
responders when responding to a call at your residence, place

of business, motor vehicle accident, or other types of
emergencies.

LEXINGTON'COUNTY 7S

MY " 9 1 Help us help youjbe,
prepared for,anjemergency.

Sign-up at www.lex-co.com or 785-8180




The My 92-1-1 Program
The My 9-1-1 Program provides responders with:
v' The description of your residence.

v The names and phone numbers of emergency contacts.

v Information about other disabled occupants in residence.

LEXINGTON'COUNTY 7S

MY " 9 1 Help us help youjbe,
prepared for,anjemergency.

Sign-up at www.lex-co.com or 785-8180
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My ©-1-1 Program
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What is the Vial of Life?
The Vial of Life program works in conjunction with the My
9-1-1 Program by providing life saving medical information to
responders in a plastic medicine bottle which is stored in your

refrigerator. First responders are trained to look for this vial
when responding to calls.

LEXIHGTOH COUNTY )

MY | 9 1 Help us help youjbe,
prepared for,anjemergency.

Sign-up at www.lex-co.com or 785-8180
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The My ©-1-1 Progrram
The Vial of Life further assists responders by providing:

v' The current medications you are taking.

v' Any allergies you or anyone in your residence may have.

LEXINGTON'COUNTY

MY 9 1 Help us help you,be s
prepared for,angemergency. §

Sign-up at www.lex-co.com or 785-8180




The My ©-1-1 Program

To enroll in the program, fill out the form at any of these
online locations:

You may also call any of the following numbers:

Lexington County Crime Prevention
803-785-2504

Lexington County Communications
803-785-8180

Lexington Medical Center Public Safety
803-791-2373


http://www.lex-co.com/
http://www.lexingtonsheriff.com/
http://www.lexmed.com/
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