
PERFORMANCE INDICATORS  911 Communications 2011  

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS
Telephone Calls Received
Total Telephone Calls Received 29,191 27,675 31,356 31,257 32,757 33,494 33,264 31,923 30,692 30,960 29,478 30,306 372,353
Total Cell Phone Calls Received 10,397 10,181 11,859 11,083 11,834 12,105 13,087 12,187 11,960 27,547 26,164 26,961 185,365

Law  Enforcement CAD Events 
Airport PD 8 11 25 32 18 26 11 24 16 21 22 17 231
Chapin PD 286 343 323 372 357 407 324 314 267 235 179 149 3,556
Gaston PD 60 83 172 286 309 323 216 332 352 308 328 324 3,093
Irmo PD 1,177 1,180 1,166 1,269 1,378 1,485 1,238 1,595 1,280 1,411 1,333 1,252 15,764
Lexington PD 2,120 1,895 2,195 2,344 2,197 2,475 2,195 2,663 2,385 2,373 2,289 2,628 27,759
Pelion PD 111 134 218 254 170 222 133 227 218 248 196 225 2,356
Pineridge PD 95 75 95 128 70 111 48 128 126 139 114 128 1,257
South Congaree PD 400 423 405 475 474 420 502 554 576 574 640 536 5,979
Springdale PD 419 385 457 383 414 375 328 323 361 357 312 307 4,421
Swansea PD 233 187 264 256 239 222 157 185 211 184 217 214 2,569
Solicitor's Office 0 0 2 1 0 0 0 1 2 1 5 1 13
Lexington Medical Center 0 0 0 0 0 0 0 0 0 0 0 0 0
Wil Lou Gray 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Municipal LE CAD Events 4,909 4,716 5,322 5,800 5,626 6,066 5,152 6,346 5,794 5,851 5,635 5,781 66,998
Sheriff's Department 8,842 7,859 11,918 11,581 10,964 11,841 9,997 12,784 12,542 12,984 12,653 13,301 137,266
Total Law Enforcement CAD Events 13,751 12,575 17,240 17,381 16,590 17,907 15,149 19,130 18,336 18,835 18,288 19,082 204,264

Total EMS CAD Events 2,713 2,213 2,802 2,847 2,713 2,853 2,589 2,951 2,845 2,981 2,711 2,833 33,051
Total Fire CAD Events 867 753 907 892 791 1,013 810 904 823 875 814 888 10,337
Total Miscellaneous Departments 199 169 180 154 141 148 147 139 137 163 141 151 1,869
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